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www.audiologyplanet.com/education 
 

 

When: 25th May 2017; Where: London 
 

Symposium on translating clinical excellence into high quality child and family 
centred care 

 
09.00 Registration and Coffee 

 
 
9.30-
17.30 

 
An interactive day focused on both child and family centred care, and 
looking at effective communication, supporting children, young people 
and families to develop self-advocacy, early child development and the impact of 
additional needs in the context of the planning and delivery of high quality 
services.  
 
It is designed to address issues in current practice beyond clinical 
excellence i.e. to complete the hearing habilitation process after providing 
accurate and robust assessment a well-programmed hearing device to the child.  
 
Interactive workshop- Channelling the clinical excellence, energy and 
enthusiasm into the process of family centred intervention. 
 
At the heart of the day will be an interactive session where the delegates will be 
involved in a practical workshop designed to develop take-home practical ideas. 
In this session, the participants will use a self- assessment tool to analyse their 
Service and develop realistic, implementable strategies to ensure 
appropriate child and family centred practice.  
 
We will develop shared goals and a care plan to action, based on the individual 
clinics. Furthermore, to make the course more productive, we will arrange free of 
charge follow-up video conferencing meeting for peer support. The goal of 
meeting will be to share further ideas and address any challenges in 
implementation of the strategy developed during the course workshop.  
 
Key discussion points 
 
1. Child centred and family centred practice - what does it mean and what is the 

difference? 
 

2. How and why does the family centred early intervention produce better 
outcomes -  the research and evidence base  

 
3. Children with additional needs: 
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� Brief overview of syndromic and non-syndromic hearing loss, ADHD and 

pervasive developmental disorders 
 

� How to develop and ensure that technical, clinical provision and family 
support are appropriate and inclusive for children with additional needs 
 

Please note there will be a short pre-course activity (approximately one 
hour long). Further details TBC. 
 

17.30 End of the day 3 
 

*Confirmed Speakers: Gwen Carr, Jay Jindal 
 
(We are awaiting confirmation from a few more speakers from professional and service user background. 
Further details will be announced shortly) 

 
 
For more information, please contact us at: 
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